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What’s New?

DeliverHealth is pleased to announce an update to the Manage Faxes and Pending Faxes
searches in the Search All tab of New InQuiry. Upon loading the search pages, the Advanced
Search window will open, prompting users to enter search criteria. Data will be retrieved when
the user submits the search. This update will reduce the initial load time of the search pages
and enhance the overall performance of New InQuiry.

User-Initiated Search

Search parameters are now required in the Search All Manage Faxes and Pending Faxes
searches. Users will be prompted to enter search criteria prior to data being returned.
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If the Advanced Search window is closed without submitting a search, the page will be empty.
Click on Advanced Search to enter criteria and submit a search. The fewer criteria submitted
results in more data, but longer load times. More refined searches are encouraged. After search
results have been returned, additional filtering can be applied in the text box, or the Advanced
Search window can be reopened to add more search criteria.
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Minimum Application Requirements
— Operating system: Windows 10

—Web Browser: Chrome, Edge, Firefox
— RAM: 1 GB or higher
—Processor: 1 GHz or faster (32 or 64-bit Architecture)

—Hard Drive Free Space: 1 GB or higher
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